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When you get to the museum 

This is the front of the museum.

There are lots of steps leading up to 

the front door.

This visual story will lead you 

through the museum.



These symbols will be in this Visual Story 
at the top of some pages like this:

This symbol shows when a place has strong smells.

This symbol shows when a place is noisy.

This symbol shows when a place has a change in lighting.



This is the front door of the museum

The doors are made of glass.

They are automatic so they can open suddenly.
Image needed



People you will meet

Most of the museum staff you will see 
are called Museum Assistants.

They wear black suits and white shirts 
or black polo shirts and an 
embroidered badge. 

You will also see staff who work in the 
shop, restaurant and coffee shop.

Museum Assistants work on this information desk in 

the Main Hall.

Different Museum Assistants work here every day.



When you go inside the museum you will 
walk into a very large hall.

The ceiling is very high.

Sounds echo a lot in the Main Hall.

The floor is very hard and can be slippery.

There are some big statues. Please do 
not touch or climb on them.

The Main Hall of the museum
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There is a Coffee Shop in the Main Hall.

This means there are lots of tables and chairs.

There can be noise from people talking and the 
sound of chairs scraping the floor.

There can be a strong smell of coffee and food.

The Main Hall of the museum



Gift shop

The gift shop is also in the Main Hall.  

You can purchase items that are sold 
in the gift shop.

Sometimes the shop can get busy 
and crowded.



Lockers

There are lockers in the Main Hall. 

The Museum Assistants working at the 
information desk in the Main Hall will tell 
you how to use the lockers.

You can leave your belongings in a locker 
while you look around the museum.

The lockers cost £1 each and you will get 
your £1 back when you unlock your locker 
and retrieve your belongings.



Things you can touch

There are lots of things in the museum that are just for looking at. 

There are some things you can touch. Please ask a member of staff 

before you touch anything.



Different flooring

Be careful because the floor levels can be different and there are different 
types of floor coverings.

Sometimes the light reflects from the floors and the rooms can be
very bright.



Clore Discovery Centre

In the Clore Discovery Centre on the ground floor there are things that you can touch.

It is open on weekends and during school holidays. Activities sometimes take place here. 

Please check the ‘What’s On’ section on our website to find out on which days there are 

activities taking place.  

There are microscopes that 

make things look bigger.

There are drawers to open 

and see what’s inside.

You can ask to borrow 

boxes of toys for toddlers.



Sounds and short videos

There are lots of screens showing short videos around the museum.

Some of them might look like your telly at home but some might be really 

big and on the walls. 

Some will switch on suddenly.

You will need to press a button for others to work.

Some of these will make sounds too.



Places to eat

The Yr Oriel Fawr Restaurant is a large 

place where you can buy food and then sit 

down to eat your meal.

This link shows some of the food that may 

be available.

https://museum.wales/media/22573/Oriel-menu.pdf

The Coffee Shop, which is called Yr Oriel 

Fach, is in the Main Hall and is where you 

can buy snacks and drinks and then sit 

down to eat your meal.

https://museum.wales/media/22573/Oriel-menu.pdf


If you bring your own food and drink 

you can eat and drink it in the Clore

Meeting Place in the school holidays. 

Please ask a member of staff to open 

the door to let you in.

If the weather is good you can eat and drink in the Park, which is opposite the 

front of the museum.

You cannot eat or drink in the galleries

Places to eat



Useful places

There are also lifts available.

Main Hall stairs. Upper Natural History stairs.
This is the staircase within the 

Contemporary Art galleries.



Useful places

All the toilets have hand dryers.

These toilets can be found in the 

restaurant on the Lower Floor. 

These toilets can be found in 

the Contemporary Art galleries.

There is a ‘Changing Places’ 

toilet on the Lower Floor. 

This toilet has a hoist.



Quiet places
These places are often less busy

This is the Rotunda or circular gallery.

It is upstairs in the art galleries.

This is the Welsh Ceramics Gallery. 

It is upstairs.
This is Gallery 6. It is upstairs in the

art galleries.



Noisy Places

Some exhibitions, like this one called 

‘Wriggle’, which lots of children enjoy 

can be noisy.

In the Evolution of Wales 

exhibition the mammoth is 

noisy and can move suddenly. 

There are noises in the 

dinosaur display.



Light and Dark Places

There are changes in lighting in 

the Evolution of Wales gallery.

The Contemporary Art gallery is 

very light.

Upper Natural History is a 

darker space.



Galleries on the ground floor

Evolution of Wales Natural History



Some galleries change because there are new displays.

Gallery 10 – Art in Wales 

1500-1700
Contemporary Art Galleries Gallery 16 – French Impressionism 

and Post-Impressionism

Galleries on the upper floors



If we need to leave the building quickly

This is a picture of the emergency exit sign

If you hear a loud siren noise:

That means we need to leave the 
building quickly and calmly.

The museum staff will find you and will 
show you where to go.

Do not use the lifts. 

Do not go back inside unless a person 
who works at the museum tells you that 
it is safe to go back inside.


